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Newsletter
This monthly newsletter will highlight the great work done by our Ways to Wellness
Link Workers in GP practices across the west of Newcastle. The service aims to improve
peoples’ quality of life, reducing their use of mainstream health services by enabling
them to lead healthier lives and better manage their conditions. Since April 2015 we
have worked with 2,091 people.
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COPD 16%
Asthma 23%
Diabetes (T1+T2) 36%
CHD 15%
Heart Failure 3%
Epilepsy 3%
Osteoporosis 4%
% of eligible people by LTC

diagnosis Apr 2015-May 2018

1 hour
Initial appointment

Intervention

TIMELINE

Average length of
intervention
24 months
Community Diabetes
Talking Helps
Why Weight
Welfare Rights

Adult Social Care

Average time from referral
to initial appointment
8 days

Appointments are structured around the
Wellbeing Star assessment tool which
measures areas such as self-care,
management of symptoms,
relationships and mental/
emotional health.
Link Workers then work alongside
people to explore and set goals, and
progress is reviewed every six months
with another Wellbeing Star.

Health Trainers

Keeping in touch

Healthy Lungs BOC
Top 7 external referrals
Apr 2015-May 2018

5,545

JOURNEY

Total referrals:
April-May 2018

Total number of referrals
made to external agencies
since April 2015

After completion of Psychosocial
Interventions, Link Workers can keep
in touch with people every six months
for up to two years if additional
support is needed.

What Matters To You?
This newsletter can be customised to give you
the data that you would find meaningful.
Is there any specific data that you would find helpful or
informative, and/or that would increase the value of the
Ways to Wellness service in your practice?
Examples that have been requested so far include:
•

How many people from our practice has your service worked with, and how
many of their goals have been achieved?

• Number of referrals into our practice, number of people still in the service and
number that did not engage. How many are still engaged in the service and
working towards their goals?

We greatly welcome feedback on the service, and any thoughts
as to how we might increase referrals from your practice.
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